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Chapter 792tc "Chapter 792" \f C \l 1
EMPLOYEE ASSISTANCE PR0GRAM (EAP)tc "EMPLOYEE ASSISTANCE PROGRAM (EAP)" \f C \l 1
This Chapter replaces Chapter 19, JSP 2.
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1.  Purposetc "Purpose" \f C \l 2.  This regulation implements the Idaho National Guard Employee Assistance Program (EAP).  The EAP is concerned with, but not limited to, alcohol or drug abuse, marital difficulties, financial/legal troubles, parent/child conflicts, stress, anxiety, depression, anger, infirmity of an aging parent, single parent concerns, AIDS and other personal issues.

2.  Generaltc "General" \f C \l 2.  
    a.  The Idaho National Guard has instituted a contracted Employee Assistance Program with ComPsych Guidance Resources Program.  ComPsych is a professional counseling agency.  Each technician is assured high quality, professional service in complete confidence.  Appointments can be scheduled near the technician's home or workplace.  ComPsych has a network of service providers located throughout Idaho, Oregon and Washington. 

    b.  The EAP provides personal assessments, short-term problem solving, and recommendations for ongoing care with private practice counselors or community-based resources, access to help 24 hours a day, 7 days a week, and a toll-free telephone number (1-888-290-4327). 

    c.  The EAP is free for all Idaho National Guard full-time technicians and their families.  The Idaho National Guard pays the full cost for a limited number of sessions per referral (6 sessions). Technicians are entitled to use sick leave to attend referral appointments relating to the Employees Assistance Program.

    d.  The technician’s right to privacy is fully protected by law.  Idaho National Guard has no access to any clinical records, and no information about the personal problem is shared with the organization without written authorization from the technician. 

    e.  The EAP is a voluntary program.  If the supervisor feels a technician is having personal, drug, or alcohol problems that are interfering with their work performance or conduct, they may recommend that the technician contact the EAP.  It is still the technician's choice to participate in the counseling. If the technician enters into counseling after an employer’s recommendation, the technician may permit the EAP to inform their supervisor they have entered into counseling.  No other information is divulged.

    f.  The EAP also provides support for technician supervisors.  Supervisors may contact ComPsych at 1-888-290-4327 at any time for advice and assistance in identifying and approaching troubled employees; providing effective employee feedback; referring employees to the EAP, documenting problems, or work/family life issues impacting the work force.   

3.  Program Coordinationtc "Program Coordination" \f C \l 2.  The Employee Relations Specialist (ERS) in the Human Resource office is the Employee Assistance Program Coordinator for the Idaho National Guard. For additional information concerning the Employee Assistance Program, contact the ERS located at the Human Resource Office, 4794 Farman Street, Bldg 442, Gowen Field, Boise, Idaho 83705 or by commercial phone at (208) 422-4212.

