STATE OF IDAHO
MILITARY DIVISION

Human Resource Office (HRO)

State Personnel Branch

4794 General Manning Avenue, Building 442

Boise, Idaho 83705-8112
Telephone:  (208) 422-3345/3346/3347
STATE VACANCY ANNOUNCEMENT
*Registers established from this announcement may remain valid for up to one year

to fill statewide vacancies in the same classification.
OPENING DATE:  
25 August 2014
ANNOUNCEMENT NUMBERS:
14-37-N
AREA OF CONSIDERATION:

Open to all applicants
POSITION TITLE:
BHS WebEOC Coordinator
PAY GRADE:
   
NGA-11
POSITION CONTROL NUMBER: 
5153
CLASS CODE:  
   
22746
SALARY:
   
 
$27.88 to $36.24 hourly (salary schedule comparable to Federal General Schedule)
FLSA CODE: 

Administrative
DUTY LOCATION:  

Military Division, Bureau of Homeland Security (BHS), Gowen Field, 
Boise, ID

TYPE OF POSITION:  
Civilian Nonclassified; Limited Service Appointment
COMPATIBLE MILITARY FIELD:
Not applicable

CLOSING DATE:  
8 September 2014
1.  HOW TO APPLY:  Application forms and announcements are available at the Human Resources Office (HRO), 4794 General Manning Avenue, Building 442, Gowen Field, Boise, Idaho, 83705-8112 and at Internet address http://inghro.idaho.gov/Jobs.htm and http://inghro.idaho.gov/hr/forms/forms.htm.  Submit application packets to the above listed street address no later than 4:30 p.m. of the announcement closing date.  Applications may be faxed to (208) 422-3348 (Attn:  HRO State Personnel Branch).  
Applications will not be accepted via e-mail except from deployed Service members, DOD Civilians, and DOD Contractors serving overseas in support of contingency operations.  Applicants are responsible for contacting the HRO State Personnel Branch to confirm receipt of e-mailed applications.

Your application packet must include an Employment Application (SPB-1) and attached sheet(s) of paper that provide your individual responses to each of the Mandatory Requirements and Knowledge, Skills and Abilities (KSAs) listed under Qualification Requirements on this announcement.  Applicants may additionally submit a resume and/or other supplemental documentation to support qualifications.  If you request Veterans Preference you must submit a completed War Era Veterans Preference Form (SPB-1a) and provide supporting documentation demonstrating eligibility.   

The Military Division monitors recruitment and selection programs in order to assure equal employment opportunity.  We appreciate your cooperation by voluntarily furnishing us with an Equal Employment Opportunity Worksheet, (SPB-1b). 
2.   QUALIFICATION REQUIREMENTS – Mandatory Requirements and Knowledge, Skills and Abilities (KSA):  You must provide individual responses on paper to each of the following Mandatory Requirements and KSAs.  
a. Applicants must meet the following Mandatory Requirements (conditions of employment).  You must provide individual affirmative responses (i.e., I am…; I have…; I will...) on paper to each mandatory requirement (1-5) below or your application cannot be further considered.
(1) Incumbent must have and maintain a valid and unrestricted state issued driver’s license.
(2) Incumbent must be willing to travel by all modes of transportation, and work at off-site 
destinations for up to 15-days.
(3) Incumbent must pass a State background check, and must be eligible to obtain a “SECRET”
 level security clearance through the Department of Homeland Security.
(4) Incumbent must have, or be eligible and willing to obtain, a U.S. Passport for international 
travel to foreign destinations (i.e. Canada).
(5) Incumbent must complete ICS/NIMS instruction:  IS100, IS200, ICS300, IS700, IS701, 
IS703, IS 775 and IS800 within 12-months of assuming this position, and ICS 400 within 24-months of assuming this position.

b. Applicants must have 24-months of specialized experience performing related work.  You must provide individual responses on paper to each Knowledge, Skill, and Ability requirement (1-7) below or your application cannot be further considered.
In your responses describe your civilian and military education, training, and work experience that is relevant to the position as it relates to the following KSAs.  (The KSA responses are used to assist in the determination of the best-qualified applicants.)  


(1)  Knowledge of the Bureau of Homeland Security (BHS) mission, roles and responsibilities.


(2)  Knowledge of the Intermedix WebEOC software program sufficient to maintain State-wide WebEOC operations, troubleshoot Intermedix WebEOC issues, and implement Intermedix WebEOC software upgrades.


(3)  Knowledge of Microsoft Access, HTML, CSS, Java Script and Excel software applications as they apply to the Intermedix WebEOC software platform.


(4)  Skill in providing WebEOC user instruction to a state-wide customer base of widely varying technical abilities using a combination of personal visits, web-based instruction, and webinar methods.


(5)  Skill in receiving customer requests, then translating or implementing requests into the WebEOC information sharing platform. 


(6)  Ability to organize work, set priorities, determine resource requirements, monitor progress, and evaluate outcomes of all Intermedix WebEOC initiatives and functions for the customer base.


(7)  Skill and ability to coordinate with Military Division IT Services and the State Department of Administration in synchronizing and integrating  Intermedix  WebEOC software into the Agency and State information sharing systems.

3.  SUMMARY OF DUTIES:  Refer to the attached position description.

4.  CONDITIONS OF EMPLOYMENT:


a.  Each person hired will be required to provide verification of eligibility to work in the United States (Public Law 99-6603) and may be subject to a criminal background check.


b.  Refer to the attached position description for the Mandatory Requirements of this position.


c. The State of Idaho, Military Division is an Equal Opportunity employer.  Selection for this position will be made without regard to race, color, religion, sex, national origin, political affiliation, marital status, physical handicap or age which does not interfere with job accomplishment.  Appropriate consideration shall be given to Veterans in accordance with applicable state and federal laws and regulations.

5.  PERSONNEL MANAGER CERTIFICATION:  The title, series, grade, duties and responsibilities are complete and accurate as written and a current or projected vacancy exists as advertised. 

Paula R. Edmiston

Human Resources Manager








Military Division – State Personnel Branch
JOB TITLE:  BHS WEBEOC COORDINATOR

POSITION CONTROL NUMBER:  5153 

CLASS CODE NUMBER:  22746
SALARY GRADE:  NGA-11  
INTRODUCTION:  This position is assigned to the Bureau of Homeland Security (BHS), Response and Recovery Branch, within the State of Idaho - Military Division.  The primary purpose of this position is to provide WebEOC development, implementation, maintenance, and administration to ensure that BHS is capable of providing 24/7 multi-agency coordination and situational awareness for both incident management and day to day operations through the use of WebEOC within the State of Idaho Emergency Management Community, State Agencies and Commissions, Federal, Regional and Private Industry partners as well as Volunteer Agencies active in Disasters (VOAD).

DUTIES AND RESPONSIBILITIES:

1.  Responsible for all aspects of the Bureau of Homeland Security (BHS), State-wide Situational 

Awareness Software platform – Intermedix WebEOC (WebEOC).  Provides development and implementation;  technical support; modifications to existing software platform based on customer input; new user training; state-wide customer outreach and refresher training; user administration; functionality of the State-wide Emergency Management Interactive Resource Data Base; and collaboration with local, state and federal partners for software connectivity.

2.  Serves in the Idaho Bureau Homeland Security Emergency Operations Center (IDEOC) Logistics Section as the WebEOC Specialist  responsible for ensuring 24/7 functionality of all IDEOC WebEOC supported operations to include those of supported State and Federal Partners; Jurisdictions Tribes, Private Industry and Non-Profits  (both Private and Governmental).  Maintains 24/7 connectivity with BHS for activation notification.

3.  Functions as the Plans Section WebEOC/Website Support Unit Leader during IDEOC emergency response training and activation.  During activations, liaises with elected officials, federal staff, county, tribal and State agency coordinators, voluntary agency liaisons and private industry technical counterparts for use of BHS WebEOC.  

4.  Performs other related duties as assigned.

SUPERVISORY CONTROLS:  Work is performed under general supervision of the BHS Response and Recovery Branch Chief.  The supervisor sets the overall objectives and, in consultation with the employee, determines time frames and resources required. The employee, having specialized expertise in the assignment, independently plans and carries out projects and analyses of the organizations requirements; interprets policies, procedures, and regulations in conformance with established mission objectives; integrates and coordinates the work of others as necessary; and resolves most conflicts that arise.  The employee informs the supervisor about progress, potentially controversial matters, or far-reaching implications.  Completed work is reviewed for soundness of overall approach, feasibility of recommendations, compatibility with other work, or effectiveness in meeting requirements or achieving expected results.  Methods used are not normally reviewed by the supervisor.  During IDEOC training and activation, works is performed under the supervision of the IDEOC Logistics Section Chief.  

PERSONAL WORK CONTACTS:  Incumbent has daily contact with the BHS Response and Recovery Branch Chief; coordinating contact with both the Intermedix WebEOC software developer and the Military Division IT Staff; daily contact with the BHS staff as well as maintaining contact with national, state, city and local officials and Emergency Management personnel, voluntary agency representatives and private industry representatives as duties require. 

WORKING CONDITIONS / PHYSICAL DEMANDS:  The majority of work is performed in a well-lit and climate controlled office environment either on site or off site.  Work will require lifting of items such as equipment or supplies up to 20 pounds and length periods of standing.  Incumbent may be required to work in adverse and hazardous conditions including inclement weather and very austere work/subsistence environments.  Incumbent will be required to work in high stress situations for long hours, individually and in group settings.  Incumbent must be able to provide and assess instruction at a wide range of technical ability levels from novice computer user to technical software programmer.  Travel in and out of state is required. 

MANDATORY REQUIREMENTS / REQUIRED EXPERIENCE:  As stated in the vacancy announcement.
FLSA Overtime Code:  A (Administrative; Straight-time)

AUGUST 2014 (New)

