STATE OF IDAHO
MILITARY DIVISION

Human Resource Office (HRO)

State Personnel Branch

4794 General Manning Avenue, Building 442

Boise, Idaho 83705-8112
Telephone:  (208) 422-3345/3346/3347
STATE VACANCY ANNOUNCEMENT
*Registers established from this announcement may remain valid for up to one year

to fill statewide vacancies in the same classification.

OPENING DATE:  
9 April 2014
ANNOUNCEMENT NUMBERS:
14-15-N
AREA OF CONSIDERATION:

Open to all applicants
POSITION TITLE:
Telecommunications Technician, Senior
PAY GRADE:
   
NGA-11
POSITION CONTROL NUMBER: 
8504
CLASS CODE:  
   
22703
SALARY:
   
 
$27.66 to $35.96 hourly
FLSA CODE: 

Covered
DUTY LOCATION:  

Military Division, Communications and IT Services, Public Safety Communications, Coeur d’Alene, ID
TYPE OF POSITION:  
Civilian Nonclassified
COMPATIBLE MILITARY FIELD:
Not applicable

CLOSING DATE:  
23 April 2014
1.  HOW TO APPLY:  Application forms and announcements are available at the Human Resources Office (HRO), 4794 General Manning Avenue, Building 442, Gowen Field, Boise, Idaho, 83705-8112 and at Internet address http://inghro.idaho.gov/Jobs.htm and http://inghro.idaho.gov/hr/forms/forms.htm.  Submit application packets to the above listed street address no later than 4:30 p.m. of the announcement closing date.  Applications may be faxed to (208) 422-3348 (Attn:  HRO State Personnel Branch).  
Applications will not be accepted via e-mail except from deployed Service members, DOD Civilians, and DOD Contractors serving overseas in support of contingency operations.  Applicants are responsible for contacting the HRO State Personnel Branch to confirm receipt of e-mailed applications.

Your application packet must include an Employment Application (SPB-1) and attached sheet(s) of paper that provide your individual responses to each of the Mandatory Requirements and Knowledge, Skills and Abilities (KSAs) listed under Qualification Requirements on this announcement.  Applicants may additionally submit a resume and/or other supplemental documentation to support qualifications.  If you request Veterans Preference you must submit a completed War Era Veterans Preference Form (SPB-1a) and provide supporting documentation demonstrating eligibility.   

The Military Division monitors recruitment and selection programs in order to assure equal employment opportunity.  We appreciate your cooperation by voluntarily furnishing us with an Equal Employment Opportunity Worksheet, (SPB-1b). 
2.   QUALIFICATION REQUIREMENTS – Mandatory Requirements and Knowledge, Skills and Abilities (KSA):  You must provide individual responses on paper to each of the following Mandatory Requirements and KSAs.  
a.  Applicants must meet the following Mandatory Requirements (conditions of employment).  
You must provide individual affirmative responses (i.e., I have…; I am…I will...) on paper to each mandatory requirement (1-6) below or your application cannot be further considered.
(1)  Must have and maintain a current and unrestricted state issued driver’s license.

(2)  Must submit to and pass a National Agency Check (NAC) criminal background investigation.

(3)  Must be able to operate the following vehicles/equipment:  4-wheel drive pickup truck, a 4-wheel drive SUV, and a snowmobile.

(4)  Must be able and willing to travel by all modes of transportation and stay at destinations for moderate periods of time.

(5)  Must physically be able to walk, hike, and travel across remote areas and at elevations up to 10,000 feet.

(6)  Must provide documentation of knowledge of two way radio and electronics basic rules and theory (i.e. Radio Certificate from industry or government agency OR technical/vocational school certificate.)

b. Applicants must have 24-months of specialized experience performing related work.  You must provide individual responses on paper to each Knowledge, Skill, and Ability requirement (1-10) below or your application cannot be further considered.
In your responses describe your civilian and military education, training, and work experience that is relevant to the position as it relates to the following KSAs.  (The KSA responses are used to assist in the determination of the best-qualified applicants.)  


(1)  Describe any combination of education, training, and experience which demonstrates competence in the following:

· Federal Communications Commission (FCC) rules and regulations, including those pertaining to Land Mobile Radio and Microwave Radio Services

· Radio frequency communications systems operation and maintenance

· Electronic systems, components, and their design, maintenance, and operation

· Oral and written communication, including the ability to communicate both verbally and visually, instructions to and descriptions from non-technical persons on technical subjects

· Personnel supervision


(2)  Describe experience dealing with radio-frequency communications systems including, but not limited to, two or more of the following: digital and analog microwave systems, trunked and conventional two-way voice radio systems, data transmission systems, video systems.

(3)  Must have a thorough knowledge of safety practices as related to Radio Frequency (RF) systems and general electronic equipment, and knowledge of remote location and back-country safety practices. 


(4)  Must possess a thorough knowledge of electronics and electrical wiring principals; the ability to read, understand, and draw complex electronic schematic diagrams.

(5)  The ability to work with hand tools as related to electronic and Radio Frequency (RF) equipment repair.

(6)  The ability to set up, read and work with complex test equipment including, but not limited to: oscilloscopes, service monitors, time domain reflectometers.

(7)  Skill and ability to troubleshoot and repair complex radio, computer, and electronic equipment both in-shop and in-field.

(8)  The ability to use standard PC based programs, including but not limited to:  Microsoft Office products, manufacturer’s diagnostic and troubleshooting products, and a wide variety of special use products.

(9)  The ability to develop and supervise major projects involving two-way radio, microwave radio 

systems, and all associated electronics.

(10)  The ability to be effective and efficient in organizing, planning, scheduling, and directing the work of others in the field of electronics, two way radio, and microwave radio systems.

3.  SUMMARY OF DUTIES:  Refer to the attached position description.

4.  CONDITIONS OF EMPLOYMENT:


a.  Each person hired will be required to provide verification of eligibility to work in the United States (Public Law 99-6603) and may be subject to a criminal background check.


b.  Refer to the attached position description for the Mandatory Requirements of this position.


c. The State of Idaho, Military Division is an Equal Opportunity employer.  Selection for this position will be made without regard to race, color, religion, sex, national origin, political affiliation, marital status, physical handicap or age which does not interfere with job accomplishment.  Appropriate consideration shall be given to Veterans in accordance with applicable state and federal laws and regulations.

5.  PERSONNEL MANAGER CERTIFICATION:  The title, series, grade, duties and responsibilities are complete and accurate as written and a current or projected vacancy exists as advertised. 

Paula R. Edmiston

Human Resources Manager








Military Division – State Personnel Branch
JOB TITLE:  TELECOMMUNICATIONS TECHNICIAN, SENIORPRIVATE 

POSITION CONTROL NUMBER:  8506, 8507, 8508 & 8601


CLASS CODE NUMBER:  22703


PAY GRADE:  NGA-11 

INTRODUCTION:  This position is assigned to Public Safety Communications (PSC), within the State of Idaho – Military Division, Communications and Information Technology Services.  The purpose of the position is to assist in the operation and maintenance of sophisticated electronic telecommunications equipment of the Public Safety Communications programs and projects, which includes the statewide microwave system, two way radio repeaters, two way mobile and portable radios, interconnecting wires, cables, fiber optic and any other equipment necessary for the efficient and effective operations of Public Safety Communications systems, and all associated support equipment and services for the Agencies, Departments, and Divisions of the State of Idaho.  When assigned, serves as the District Work Leader for lower-graded PSC staff within assigned District. 

DUTIES AND RESPONSIBILITIES:

1.  Under direction of the Regional Technical Coordinator, responsible for the operation and maintenance of various sophisticated telecommunications equipment and systems managed by Public Safety Communications.  When assigned as a District Work Leader, provides leadership and directs and oversees the work, training, and accountability of District staff.  Incumbent is expected to possess the following skill levels:

Perform work as an Installer:  Use hand tools for vehicle installations; solder and de-solder properly; install electronic equipment in vehicles; operate radios, sirens, lights – test and identify problems; troubleshoot and correct wiring problems; climb towers using proper safety equipment; assist installing hardware; lift, carry and assist installing radios; run power and communications cables; connect battery equipment; and operate a PC for MCM, Microsoft Office and specialized programs as trained.  

Perform work as a Technician:  Test and troubleshoot sires and light bars; install radio equipment in buildings and fixed locations; bench test and repair radios; read and understand Electronic Schematic Diagrams; understand RF safety procedures; install and tune radio antennas; install and troubleshoot antenna and feed-lines; read and set power levels, frequency and deviation on select radios; assist in field tests and PM of radios; operate VOM and other hand-held test equipment; operate an Oscilloscope; install multi-pair cables to various interconnect blocks (66 blocks and similar); install troubleshoot and certify sirens, light bars, gun locks and other auxiliary equipment; and operate a vehicle, including SUV, both in traffic and remote locations.

Perform work as an Advanced Technician:  Take power, frequency and deviation readings of any radio; align and tune any radio in our stock; set power and deviation levels on any radio in our stock; troubleshoot any radio in our stock for malfunctions; and install hard-line or flex cable on towers; read and verify programming in radios; input standard programmable features into radios; operate a service monitor in all modes; assist in the installation and maintenance of Microwave Radio equipment; install and troubleshoot computer data cables and terminations; install and troubleshoot telephone systems; and troubleshoot and certify Police Radar units.

When assigned, perform work as a Microwave Engineer:  (Senior Technicians are not expected to be proficient in Microwave Systems, but are expected to have a basic understanding of those systems and be able to assist a Microwave Engineer with minimal supervision.):  System configuration, data ports, hubs, routers; planning, layout, configuration and installation of microwave installations; install microwave equipment; troubleshoot microwave equipment; supervise others in the installation and maintenance of microwave equipment.

When assigned, perform work as a District Supervisor:  Planning, layout, configuration, and installation of a multi-repeater radio site and sites containing VHF, UHF, microwave and other radio equipment, electronics, and security systems; scheduling; time keeping; employee performance management; and demonstrate interpersonal skills required for client meetings.  

When assigned, perform work as a District Work Leader:  Planning, layout, configuration, and installation of a multi-repeater radio site and sites containing VHF, UHF, microwave and other radio equipment, electronics, and security systems; scheduling; time keeping; employee performance management; and demonstrate interpersonal skills required for client meetings.  

Work Leader responsibilities include employee work assignments, work schedules, daily performance and conduct management (makes recommendations to the Regional Technical Coordinator for performance standards, performance appraisals, and counseling), accountability for attendance and leave, I-Time/payroll approval, and coordination of personnel actions with the Regional Technical Coordinator, Chief of Communications and IT Services, and HRO.

2.  Ensures that those State Agencies, Departments, and programs engaged in providing Public Safety response services have adequate and effective radio communications services; State radio systems are properly licensed for operation by the Federal Communications Commission (FCC); projects initiated to provide and enhance Public Safety Communications are carried out and completed in compliance with applicable laws, rules, and regulations of the State of Idaho and the United States of America.  

3.  Provide communication services that support Public Safety Communications in the State of Idaho such as studies, development and implementation of plans, surveys, assessments, tests, monitoring, construction and maintenance of such Public Safety Communications systems.

4.  Work to maintain a strong communications program.  Through the Public Safety Communications State Program, see that communications projects and other maintenance and installation needs are properly executed and ensure the orders and directions of supervisors and managers are properly carried out.

5.  Perform other related duties as necessary or assigned.


SUPERVISORY CONTROLS:  Work is performed under the general supervision of the Regional Technical Coordinator.  Work is performed independently.  Incumbent exercises must display initiative, tact and good judgment.

PERSONAL WORK CONTACTS:  The incumbent's contacts are with Idaho Military Division and Idaho National Guard staff; city, county, state and federal employees; communications technicians from various public and private agencies, companies and organizations; and other parties as directed by supervisors and managers.

WORKING CONDITIONS / PHYSICAL DEMANDS:  The majority of the work is mobile and performed both indoors and outdoors.  Work will require travel and outdoor exposure in all types of weather.  Field activities may require the incumbent to work long hours; driving and walking over rough, rocky surfaces and at elevations exceeding 10,000 feet; standing, stooping, reaching; climbing radio support structures up to 150 feet above ground level; operating four wheel drive vehicles, tracked snow travel equipment and snowmobiles; and occasional lifting of items more than 50 pounds.  Occasional aerial flights involving helicopters and fixed-wing aircraft may also be required. 

MANDATORY REQUIREMENTS / REQUIRED EXPERIENCE:  As stated in the vacancy announcement.

FLSA Overtime Code:  C (Covered; time and one-half)

APRIL 2014 (Updated); MAY 2007


