STATE OF IDAHO
MILITARY DIVISION

Human Resource Office (HRO)

State Personnel Branch

4794 General Manning Avenue, Building 442

Boise, Idaho 83705-8112
Telephone:  (208) 422-3345/3346/3347
STATE VACANCY ANNOUNCEMENT
*Registers established from this announcement may remain valid for up to one year

to fill statewide vacancies in the same classification.
OPENING DATE:  
31 March 2014
ANNOUNCEMENT NUMBERS:
14-10-N
AREA OF CONSIDERATION:

Open to all applicants
POSITION TITLE:
Chief, Communications and Information Technology (IT) Services
PAY GRADE:
   
NGA-13
POSITION CONTROL NUMBER: 
3011
CLASS CODE:  
   
20108
SALARY:
   
 
$39.43 to $51.26 hourly
FLSA CODE: 

Administrative
DUTY LOCATION:  

Military Division, Communications and IT Services, Meridian, ID (duty office is located at Public Safety Communications within the ISP Complex)
TYPE OF POSITION:  
Civilian Nonclassified
COMPATIBLE MILITARY FIELD:
Not applicable

CLOSING DATE:  
14 April 2014
1.  HOW TO APPLY:  Application forms and announcements are available at the Human Resources Office (HRO), 4794 General Manning Avenue, Building 442, Gowen Field, Boise, Idaho, 83705-8112 and at Internet address http://inghro.idaho.gov/Jobs.htm and http://inghro.idaho.gov/hr/forms/forms.htm.  Submit application packets to the above listed street address no later than 4:30 p.m. of the announcement closing date.  Applications may be faxed to (208) 422-3348 (Attn:  HRO State Personnel Branch).  
Applications will not be accepted via e-mail except from deployed Service members, DOD Civilians, and DOD Contractors serving overseas in support of contingency operations.  Applicants are responsible for contacting the HRO State Personnel Branch to confirm receipt of e-mailed applications.

Your application packet must include an Employment Application (SPB-1) and attached sheet(s) of paper that provide your individual responses to each of the Mandatory Requirements and Knowledge, Skills and Abilities (KSAs) listed under Qualification Requirements on this announcement.  Applicants may additionally submit a resume and/or other supplemental documentation to support qualifications.  If you request Veterans Preference you must submit a completed War Era Veterans Preference Form (SPB-1a) and provide supporting documentation demonstrating eligibility.   

The Military Division monitors recruitment and selection programs in order to assure equal employment opportunity.  We appreciate your cooperation by voluntarily furnishing us with an Equal Employment Opportunity Worksheet, (SPB-1b). 
2.   QUALIFICATION REQUIREMENTS – Mandatory Requirements and Knowledge, Skills and Abilities (KSA):  You must provide individual responses on paper to each of the following Mandatory Requirements and KSAs.  
a. Applicants must meet the following Mandatory Requirements (conditions of employment).  You must provide individual affirmative responses (i.e., I have…; I am…I will...) on paper to each mandatory requirement (1-6) below or you application cannot be further considered.
1.  Must have and maintain a current and unrestricted state issued driver’s license.  (Please do not provide a copy of your driver’s license.)
2.  Must be able to operate four-wheel drive vehicles, pick-up trucks up to 1-ton capacity, and have the ability to tow trailers.

3.  Must be willing to travel by all modes of transportation, and stay at destinations for extended periods of time.

4.  Must submit to and pass a State background check, and must be eligible to obtain a “SECRET” level security clearance within 6-months of employment.


5.  Must have a Bachelor's degree or higher in Computer Science, Information Technology, Telecommunications, Information and Communication Technology, Business Administration, Business Management, or a closely related field.  You must provide substantiating documentation with your application.

6.  Must have considerable knowledge and experience in leading and supervising a group of subordinate employees, and in organizational management.  Describe your relevant knowledge and experience.
b. Applicants must have 36-months of specialized experience performing related work.  You must provide individual responses on paper to each Knowledge, Skill, and Ability requirement (1-6) below or your application cannot be further considered.
In your responses describe your civilian and military education, training, and work experience that is relevant to the position as it relates to the following KSAs.  (The KSA responses are used to assist in the determination of the best-qualified applicants.)  

1.  Skill to assess and develop the agency’s overall strategic plan for communications and information technology/systems; and to ensure that each identified area of responsibility has an operational plan that will facilitate achieving the objectives set out in the strategic plan.

2.  Ability to establish and maintain strong interpersonal relationships; work collaboratively and build consensus among diverse stakeholders; set priorities; honor commitments; assign resources and deliver projects on time and within budget.

3.  Ability to communicate effectively; present information clearly, concisely, accurately and in ways that promote understanding; possesses strong influencing skills; and has the ability to comfortably interact with executive and senior level management and officials.

4.  Ability to manage a variety of resources effectively to include personnel, finances, and physical and technical resources (facilities, vehicles, equipment, materials, services, and energy supplies).  Understands and manages hazards and risks throughout assigned workforce and in assigned work environments.

5.  Knowledge of computer software, hardware, networking, computer security, and technology risk management.

6.  Knowledge of microwave systems, two-way radio repeaters, two-way mobile and portable radios, interconnecting wires, cables, fiber optic and other related communications equipment.

3.  SUMMARY OF DUTIES:  Refer to the attached position description.

4.  CONDITIONS OF EMPLOYMENT:


a.  Each person hired will be required to provide verification of eligibility to work in the United States (Public Law 99-6603) and may be subject to a criminal background check.


b.  Refer to the attached position description for the Mandatory Requirements of this position.


c. The State of Idaho, Military Division is an Equal Opportunity employer.  Selection for this position will be made without regard to race, color, religion, sex, national origin, political affiliation, marital status, physical handicap or age which does not interfere with job accomplishment.  Appropriate consideration shall be given to Veterans in accordance with applicable state and federal laws and regulations.

5.  PERSONNEL MANAGER CERTIFICATION:  The title, series, grade, duties and responsibilities are complete and accurate as written and a current or projected vacancy exists as advertised. 

Paula R. Edmiston

Human Resources Manager








Military Division – State Personnel Branch
CHIEF, COMMUNICATIONS AND INFORMATION TECHNOLOGY SERVICES

POSITION CONTROL NUMBER:  20108

CLASS CODE NUMBER:  3011

SALARY GRADE:  NGA-13

INTRODUCTION:  This position is assigned to the State of Idaho - Military Division.  The primary purpose of this position is to provide strategic direction, planning, oversight, delivery, and accountability for Communications and Information Technology (IT) activities for the Idaho Military Division (IMD).  Plan, organize, staff, direct, and control operations of the agency’s communications and information systems/technology and network services.  Provide guidance and direction through planning, coordinating, and directing a variety of functions including information management, telecommunications network, customer service/help desk, communication network (voice and data), plans and programs, local computer program development, computer systems operation, radio and computer maintenance, logistics planning, supply, maintenance control, quality assurance, and employee development and management.  Coordinate program operations through subordinate operational supervisors/managers of programs and organizations internal and external to the IMD.  Provide technical advice to executive staff and managers of the IMD and the Office of the Governor.

The incumbent of this position will direct and oversee the consolidation and reorganization of two distinctly separate organizations within the IMD:  Public Safety Communications (PSC), located at the Idaho State Police Complex, Meridian, ID, and the IMD Information Technology Management Office, located at Gowen Field, Boise, ID).  The two offices will remain geographically separated.  Additionally, PSC is a geographically diverse organization with many of the technical specialists located in the state regions served.

Public Safety Communications (PSC) provides direct support to a variety of state, federal and local agencies, and is sustained by dedicated funds through a ‘pay-as-you-go’ direct funding model.  The incumbent must direct and oversee a business model to ensure long-term sustainability of revenue generated through services provided to customers.  Most importantly, the incumbent must incorporate strategic planning that supports a robust self-sustaining business model.  

DUTIES AND RESPONSIBILITIES:

1.  This is a new classification for the senior-level manager within a recently consolidated organization.  This PD may be updated and expanded as the organization evolves and the position expectations are fully realized and developed.

2.  Provide administrative direction and define policy and priorities for programs within IMD Communications and Information Technology Services Office.  Formulate and recommend policies.  May be appointed to Chair or serve on Commissions, Committees, or other designated work groups as delegated by the Adjutant General.  Establish and maintain liaison with public officials, civic groups, and representatives of various government agencies.  Represent the Adjutant General as a spokesperson for matters related to State Public Safety Communications, State Interoperable Communications, and IMD IT and network services. 

3.  Provide statewide leadership to collaboratively develop integrated federal, state and local emergency communications within the State of Idaho.  Coordinate with and support the activities of related organizations exterior to the Military Division, including the Idaho Emergency Communications Commission (IECC) and Idaho Technology Authority (ITA).  

4.  Oversee and direct Public Safety Communications (PSC) functions consisting of a statewide microwave system, two way radio repeaters, two way mobile and portable radios, interconnecting wires, cables, fiber optic and any other equipment necessary for the efficient and effective operations of PSC systems, all associated support equipment and services, and program management for the agencies, departments, and divisions of the State of Idaho.  
5.  Oversee and direct IMD Information Technology (IT) functions consisting of Customer Service/Help Desk; Strategic Planning and Implementation; Enterprise Architecture Planning and Implementation; Network Administration and Services; System Design and Technical Specification; Project Management; Procurement; Cyber Security; Policy, Standards and Guidelines; Compliance; Research and Development; and Quality Assurance/Quality Control.  Utilize the same processes for interagency, intrastate, state and local, state and federal cooperative projects and initiatives.

6.  Work with executive staff and managers of the IMD to prioritize and implement a strategic plan.  Develop, recommend, and oversee the budget for all IMD Communications and IT programs.  Develop long and short range plans and establish program goals.  Develop, recommend or implement, and communicate policy to subordinate organizations and activities.  Assess program developments and requirements, and establish priorities.  

7.  Facilitate the availability of adequate equipment, materials, facilities, funds, and personnel to accomplish required program missions.  Review processes and procedures to determine overall effectiveness, efficiency, and productivity of personnel and programs managed.  Direct actions required, implementing procedures which will result in efficiency and savings for administration, operations, and maintenance without compromising required standards of readiness, accuracy, and/or safety.  Analyze and coordinate the structure and restructure of organizations and activities managed, considering factors such as statutory obligations, missions, manpower, material and equipment, and overall operational costs.  Recommend overall formulation and execution of program budget.  Review obligations and expenditures on a continuous basis and instill a concern for cost effectiveness throughout subordinate personnel and functional activities.

8.  Perform supervisory duties; delegate authority to subordinate reporting supervisors to direct and monitor employees in the accomplishment of work assignments.  Set performance standards and appraise the performance of reporting subordinates.  Review and approve or disapprove personnel and position actions recommended by subordinate managers.  Advise supervisor regarding the allocation/ reallocation of program full-time position (FTP) resources to best meet current and projected program requirements throughout the Communications and Information Technology Services Office.

9.  Perform other related duties as necessary or assigned.

SUPERVISORY CONTROLS:  The incumbent works under general supervision consisting of an overview of program goals and general administrative direction.  The incumbent works with a wide-range of independence and must display initiative, tact, and good judgment.  Responsible for planning, designing, resourcing, and carrying out programs, projects, or other work coordinating with others as necessary, and resolving most conflicts that arise.  The employee keeps the supervisor informed of progress and potentially controversial matters.  Incumbent uses applicable laws, regulations, policies, and past precedents for technical guidance.    

PERSONAL WORK CONTACTS:  In addition to the Adjutant General and all levels of military and civilian personnel of the Idaho Military Division, the incumbent’s contacts include appointed Chairman and Commissioners of the Idaho Emergency Communications Commission (IECC), elected officials from city, county, state and federal agencies, tribal representatives, private industry, private non-profit entities, their employees and appointed staff.  Has routine contact with agencies and professional organizations to include the Federal Communications Commission (FCC), Department of Homeland Security, Department of Transportation, National Association of State 9-1-1 Administrators (NASNA), 9-1-1 Emergency Number Association (NENA), the Association of Public-Safety Communications Officials International (APCO), and the National Governors Association (NGA).  Has frequent contact with state, local, federal agencies and volunteer organizations to include the Department of Homeland Security, Federal Emergency Management Agency (FEMA), the National Association for Amateur Radio, and the Red Cross.  Additional contact groups include representatives of professional organizations, the news media, and public action groups.  The purpose and extent of each contact is different; the role and authority of each party is identified and developed during the course of the contact. 

WORKING CONDITIONS / PHYSICAL DEMANDS:  The majority of work is performed in an office environment.  Field activities involve outdoor exposure in all types of conditions/ weather; travel, and long work hours; driving and walking over rough, uneven surfaces; standing, stooping, reaching; and occasional lifting of moderately heavy items such as equipment or supplies up to 50 pounds.  Work requires frequent travel within the state, and will require additional travel outside of the state for conferences and training.  The incumbent is required to be on-call by telephone after normal duty hours/on weekends to respond to emergencies, and is required to deploy to the field upon request of the Adjutant General.  Incumbent may be required to work in adverse and hazardous conditions in extreme weather, and may be required to interact with citizens under extreme emotional distress.

MANDATORY REQUIREMENTS / REQUIRED EXPERIENCE:  As stated in the vacancy announcement.

FLSA Code:  A (Administrative; Straight-time)  

MARCH 2014 (Retitled/Updated)


