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  FORMCHECKBOX 
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  FORMCHECKBOX 
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	Official Title of Position
	Pay Plan
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	Initials
	Date

	
	  Computer Assistant
	GS
	0335
	09
	ejm
	09 Oct 03

	16. Organizational Title (If different from official title)

         
	17. Name of Employee (optional)

          

	18. Dept/Agency/Establishment - National Guard Bureau

    a. First Subdivision      - State Adjutant General

    b. Second Subdivision     - State Aviation Office/ Aviation Classification Repair Activity Repair Depot
	 c. Third Subdivision  - Army Aviation Support Facility
 d. Fourth Subdivision – Logistics function
 e. Fifth Subdivision  -      
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	    Signature

         
	 Date
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	 Date

      

	21. Classification/Job Grading Certification: I certify this position has been classified/graded as required by Title 5 USC, in conformance with USOPM published standards or, if no published standards apply directly, consistently with the most applicable standards.


	 22. Standards Used in Classifying/Grading Position
 USOPM Computer Clerk and Assistant Series, GS-0335, Oct 1980.

	    Typed Name and Title of Official Taking Action
	     

	    Ed Marchetti
    Human Resources Specialist (Classification)
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	24. Remarks:

    Released from NGB-HRC, CRA 03-1012, dated 09 Oct 03.


	25. Description of Major Duties and Responsibilities (SEE ATTACHED)

	NSN 7540-00-634-4265 Previous Edition Usable 5008-106   Optional Form 8   US Office of Personnel Management (USOPM), FPM CHAPTER 295 [Equivalent]


25.

a.  INTRODUCTION:

This position is located in the Logistics function of an Army National Guard (ARNG) Army Aviation Support Facility (AASF)/Aviation Classification Repair Activity Depot (AVCRAD).  The purpose of the position is to administer and maintain Unit Level Logistics System-Aviation (ULLS-A) at the AASF.  Position provides guidance to users in the daily operation and maintenance of the ULLS-A system and serves as the point of contact between the AASF and external supporting organizations (e.g., Combat Service Support Automation Management Office AVCRAD, National Guard).

The ULLS-A is a standard Army Management Information System (STAMIS) microcomputer based system of multiple relational databases to automate aircraft maintenance forms, historical records, supply processes, material readiness reporting and associated logistics operations in Army Aviation Units.  The incumbent is the subject matter expert on the ULLS-A system.

This position requires military membership.  It is designated for an ARNG Enlisted incumbent only.  In accordance with Department of the Army (DA) Pamphlet 611-21, the incumbent performs duties necessary to accomplish Computer Assistant functions in support of programs essential to state ARNG daily operations, training, and readiness missions.

b.  DUTIES AND RESPONSIBILITIES:

-- Creates local modifications to the STAMIS system.  Modifications within and among systems are created to provide for the communication of data between testing platforms and the STAMIS system.  Results are used to ensure the timely and accurate exchange of maintenance, supply and operational data between individual aircraft laptop computers and the Local Area Network (LAN). Works with multiple operating systems with guidelines that are not always specific or may not exist.  Monitors the transfer of data between aircraft laptops and LAN computers to ensure data integrity is maintained.  Monitors data back-up systems.

-- Ensures data and data files are accurately entered into a system through the Local Area Network (LAN).  Monitors database files from outside sources (e.g., inspection master files, component master files and reportable item files) to ensure data integrity and applicability.  Restores deleted data files as necessary.  Utilizes Standing Operating Procedures (SOP’s) in the event of ULLS-A failure.

-- Troubleshoots common or recurring problems experienced by laptop users.  Creates database inquiries to access local information stored in the ULLS-A.  Assists AASF users in preparing locally designed reports.  Creates, edits and saves database queries. Prioritizes work and necessary repair actions to ensure operating systems function correctly.

-- Ensures reports accurately reflect individual aircraft status.  Oversees AMSS processes for daily recording and reporting of aircraft/subsystem readiness and end-of-period reports.  Maintains and updates unit parameters and aircraft/weapon systems authorization files to ensure calculated readiness rates are available.

-- Serves as the Terminal Area Security Officer (TASO) with security oversight over AASF ULLS-A system components.  Manages ULLS-A network security protection mechanisms.  Assigns, secures, stores, and maintains user IDs, passwords and controls individual and group access to the ULLS-A system.  Provides advice and recommendations for using and safeguarding ULLS-A data and resources against unauthorized disclosure, modification, access, use, destruction or denial of service.  Trains or works with personnel on ULLS-A changes and procedures.  Prepares presentations, utilizing computer programs, as required.

-- Performs other duties as assigned.

Factor 1 – Knowledge Required By The Position:

-- Detailed knowledge of ULLS-A systems, hardware and software, and how they interconnect in and between normal, variable, and different operating conditions and systems (DOD, MSDOS, etc) in the AASF and AVCRAD to accomplish duties.

-- Extensive knowledge of computer equipment, internal computer processes, and application and utility programs.

-- Knowledge of a wide range of analytical and diagnostic methods, procedures, and principles to identify system failures, take corrective actions to resume normal operations, and implement procedures to allow for partial use until problems are resolved.

-- Knowledge of the codes, abbreviations and terms used in the ULLS-A system program and the order needed to acquire, interpret and resolve problems based on information derived from ULLS-A system reports.

-- Knowledge of job priorities, rules and scheduling procedures in order to align and adjust schedules in accordance with functional program priorities when work schedules are re-aligned.

-- Skill and knowledge to independently apply DoD, Army, NGB, and local policies, standards, and directives to perform analysis, to evaluate the automated information systems requirements, and offer assistance and guidance to those who receive informational products.

-- Knowledge of a wide range of current automated information systems, data automation, and information technology concepts, methods, techniques, and procedures.  This includes Army, NGB, and commercial off-the-shelf systems technology.

-- Knowledge of AASF missions, objectives, terminology, and management practices in the facility, NGB, and the DA to recognize probable areas of interaction and overlap between proposed and existing system requirements.

Factor 2 – Supervisory Controls:

-- Works under the general supervision of the AASF Logistics Manager and serves as the AASF systems administrator.  Performs work independently, plans, organizes, and carries out assignments; coordinates work with others; and follows standard established approach and methodologies to accomplish the work.  The supervisor reviews finished work on the basis of results in meeting objectives and satisfying processing requirements.

Factor 3 – Guidelines:

-- Guidelines include ARNG, command and local standards, regulations, and technical guides for specific program areas.  Guidelines are available for more routine functions such as troubleshooting equipment hardware and software problems.  The employee uses judgment in relating to the installation of new systems, its effect on users, and the reengineering involved in processes affected by the new system.  The employee is required to adapt guides, precedents, and current theory regarding implementing and supporting information systems to fit new system requirements or develop new ways to accomplish the work.  Guidelines require modification to provide for adding new forms of input, meeting conflicting requirements, or adapting new hardware/software capability.  Deviation from these guidelines occurs when working to integrate different systems into the environment of the AASF/AVCRAD.  The employee develops local operating procedures and instructions based on NGB, and DA guidance.

Factor 4 – Complexity:

-- The work involves independent operation of the ULLS-A network.  The requirements usually involve operation, analysis, compilation, evaluation, and fault correction of a variety of related and unrelated systems that are integrated together.  A variety of techniques and methods are needed to evaluate solutions and alternatives.  The incumbent is required to diagnose and correct system faults based on data provided by remote systems monitoring tools.  Problem resolution requires a variety of techniques and methods and depth of analysis to evaluate alternatives and decide on what needs to be done.  This frequently involves assessment of situations complicated by conflicting requirements, which must be analyzed to determine the applicability of established methods.
Factor 5 – Scope And Effect:

-- The work involves resolving problems that are conventional to data processing, although solutions are not always covered by established or standardized procedures.  The employee maintains established applications programs and modifies program contents to provide for new data and output when such changes do not modify the original programming logic and techniques.  Reviews, tests, and corrects application of system capabilities, as required.  Additionally, there are problems relating to the efficiency of security of data processed in the assigned area.

-- Results of the work affect the timelines, accuracy of computer output and functional programs and products used within and outside of the AASF/AVCRAD.

Factor 6 – Personal Contacts:

-- Personal contacts, in addition to those within the organization, are with the DOIM/DISM, NGB, DA, vendors, contractors, computer personnel from other AASF/AVCRADs, and other military supporting computer services of the organization.  This position requires extensive contacts with managerial levels equal to and above the employee on a regular basis.  The contacts are structured and routine and the role of each participant is readily determined.  These contacts are used to persuade others to cooperate in meeting group objectives and requirements.

Factor 7 – Purpose Of Personal Contacts:

-- The purpose of the contacts is to coordinate changes in requirements or priorities due to data or equipment related problems; to participate with users in planning and coordinating new or modified requirements when the work fits generally within system options, schedules; or to plan user participation, methodology, and deadlines for new projects.

Factor 8 – Physical Demands:

-- Work is generally sedentary with nominal walking or standing for short periods of time.

Factor 9 – Work Environment:

-- Work is performed in an office environment.

EVALUATION STATEMENT
A.  Title, Series, and Grade:  Computer Assistant, GS-0335-09

B.  References:  USOPM for Computer Clerk and Assistant Series, GS-0335, Oct 1980.

C.  Background:  With the constant influx of new communications and information management systems in the ARNG AASF/AVCRAD, work requirements have undergone significant changes in the last few years. As a result, this position was created.  This position has total responsibility for the ULLS-A and related computer programs within the AASF/AVCRAD.
D.  Series, Title, and Grade:

1.  Series:  The duties and responsibilities of this position match the series definition for the GS-0335 series.  The series covers positions involving performance or supervision of data processing support and services functions for users of digital computer systems including such work as: (a) receiving, maintaining, and issuing data storage media for computer operations; (b) collecting and sequentially staging input media with associated program instructions for processing; (c) scheduling the use of computer time for program processing; (d) collecting, maintaining, and distributing program and systems documentation; and (e) collecting raw information, and coding in program languages; or (f) other support functions.  This work requires knowledge of external data processing sequences, controls, procedures, or user and programming languages; rather than an in-depth knowledge of computer requirements or techniques associated with development and design of data processing systems.  The work relates to the duties describe above for the GS-0335 series.  Therefore, this position is assigned to this series.


2.  Title:  Non-supervisory positions at the GS-05 or above in the GS-0335 series are title Computer Assistant.

3.  Grade:  See attached Factor Evaluation System (FES) Position Evaluation Statement.
E.  Conclusion:  Based on the above evaluation, this position is classified as Computer Assistant, GS-0335-09.
CLASSIFIER:  Ed Marchetti, NGB-HRCA
Date:  09 Oct 03

FACTOR EVALUATION SYSTEM
POSITION EVALUATION STATEMENT
	FACTOR
	FL
	PTS
	REMARKS

	1.  Knowledge Required by the Position
	1-6
	950
	See Analysis Below

	2.  Supervisory Controls
	2-3
	275
	       “                  “

	3.  Guidelines
	3-3
	275
	       “                  “

	4.  Complexity
	4-3
	150
	       “                  “

	5.  Scope And Effect
	5-3
	150
	       “                  “

	6.  Personal Contacts
	6-2
	25
	       “                  “

	7.  Purpose Of Contacts
	7-2
	50
	       “                  “

	8.  Physical Demands
	8-1
	5
	       “                  “

	9.  Work Environment
	9-1
	5
	       “                  “

	TOTAL POINTS ASSIGNED:
	1885
	      GRADE:  GS-09


Factor 1 - Knowledge Required by the Position:
FL 1-6
950 Points

--- Meets and exceeds FL 1-5.  At this level, the incumbent utilizes knowledge of discrete elements and the interrelationship of four computer hardware configurations, (the incumbent has 10 or more computer configurations) including back up interchange capability between two multi-programming systems.  (NGB Communications Utility (NGBCU) Program installed on Windows 2000 system.  This knowledge is applied to planning the distribution of processing requirements for both long term (6 months or more) and daily operations.  This position exceeds FL 1-5.

--- FL 1-6 is met.  The incumbent, in addition to carrying out specialized projects and assignments (prioritizing work load schedules, operating the ULLS-A/bridge program that is used to transmit ULLS-A status and readiness data through NGB to LOGSA for national level status and aircraft flight hours), has extensive knowledge of several different operating systems (MS-DOS, DOS, Windows, AVA, etc.).  The incumbent monitors the processing work- flow and diagnoses and resolves errors and problems found that involve the many different CPUs in the AASF.

--- FL 1-6 is the highest FL in the standard.
Factor 2 - Supervisory Controls:
FL 2-3
275 Points

--- Meets and exceeds FL 2-2.  The incumbent serves as an expert and independently defines work projects and determines the deadlines and direction on methods to be used.  The incumbent does not submit completed segments of the work to the supervisor and does not rely on the supervisor to resolve system problems.

--- FL 2-3 is met, as the supervisor provides direction regarding objectives and priorities for new work, deadlines, and deadline changes for new and established work.  The incumbent identifies the work to be done and plans and carries out the steps required towards accomplishment of those tasks.

--- FL 2-3 is the highest FL in the standard.
Factor 3 - Guidelines:
FL 3-3
275 Points

--- Meets and exceeds FL 3-2, as there are numerous guidelines for the work being performed:  Aviation Vibration Analyzer (AVA) is used to track rotor heads and analyzes vibrations of aircraft engines.  This equipment runs on DOS and there is little to no guidelines on how to link this operating system to Windows 2000 to keep it operating.

--- FL 3-3 is met, as the incumbent works with general guidelines regarding the numerous operating systems (MSDOS, Windows 95/2000).  The incumbent uses judgment in adjusting and using the most appropriate guidelines to fit the requirements of what is required.

--- FL 3-3 is the highest listed FL In the standard.
Factor 4 - Complexity:
FL 4-3
150 Points

--- FL 4-3 is met.  The incumbent performs a variety of tasks involving discrete methods and procedures; and is required to perform a variety of related tasks that require a sequence of operations.  This work directly supports the aircraft mechanics in addition to supporting higher headquarters.

--- FL 4-4 is not met.  At this level the incumbent is responsible for monitoring the operations of several major computer systems (e.g., a multi processor with four interconnected CPUs and two multi-program system each operating in 5-10 partitions).
Factor 5 - Scope and Effect:
FL 5-3
150 Points

--- Meets and exceeds FL 5-2.  At this level, work involves, systematically organizing jobs to be processed according to priority, contingency or dependency on other jobs and in a manner to achieve maximum utilization of computer resources.  The incumbent exceeds this level.

-- FL 5-3 is met.  Work involves resolving problems that are conventional to data processing although solutions are not always covered by established or standardized procedures.  The work also involves the requirement to solve problems and answer technical questions about production control, scheduling, and/or direct support functions.  Results of the work affect the efficiency of processing services, adequacy of products used in subsequent activities, and processing procedures and methods.

--- FL 5-3 is the highest FL in the standard.
Factor 6 - Personal Contacts:
FL 6-2
25 Points
--- Meets and exceeds FL 6-1.  Contacts at this level are with operators, specialists and other clerks and assistants in the local computer center.  FL 6-2 is exceeded.

--- FL 6-2 is met, as the incumbent’s contacts are within the ARNG AASF/AVCRAD in addition to contacting outside of the AASF/AVCRAD.

--- FL 6-2 is the highest FL in the standard.
Factor 7 - Purpose of Contacts:
FL 7-2
50 Points

--- Meets or exceeds FL 7-1.  At this level, the purpose of contacts is to obtain factual information relating to assigned duties, status of shipment, missing tapes, and similar concerns.  This is exceeded as discussed in FL 7-2.

--- FL 7-2 is met, as the purpose of the contacts is to plan or coordinate changes in scheduling requirements or priorities due to data or equipment related problems.

--- FL 7-2 is the highest FL in the standard.

Factor 8 - Physical Demands:
FL 8-1
5 Points

--- FL 8-1 is met, as the work is primarily sedentary.

--- FL 8-2 is not met, as this position does not require extended periods of exerted effort in addition to lifting items that weight as much as 45 pounds.  Incumbent is not required to lift items on a regular/reoccurring basis items that may weight up to 45 pounds and have extended periods of exerted effort.
Factor 9 - Work Environment:
FL 9-1
5 Points

--- FL 9-1 is met, as the incumbents work environment is well lighted, heated, and ventilated.

--- FL 9-2 is not met, as this FL states that there is a moderate risk requiring safety precautions.  There is no defined risk associated with this position.


TOTAL POINTS:  1885


GRADE:  GS-09

FINAL CLASSIFICATION:  Computer Assistant, GS-0335-09

Classifier:  Ed Marchetti, NGB-HRCA
Date:  09 Oct 03
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