The Role of the EEO Counselor
1. The role of an EEO counselor is that of a mediator and fact-finder during the processing of your complaint. The EEO Counselor is not a representative for you or for management.

2. The EEO Counselors are responsible for providing counseling, in accordance with 29 CFR 1614, to any employee or applicant for employment who feels that he or she has been discriminated against due to race, religion, national origin, color, sex, age, and/or physical or mental disability. The employee or applicant for employment must contact an EEO Counselor within 45 calendar days of the alleged act of discrimination. 
3. In this role, the EEO Counselor cannot "build" a case for you or obtain privileged information and papers for you.
4. The EEO Counselor will not reveal your name to anyone unless you give written permission to do so.
5. During the initial interview, the EEO Counselor will determine necessary facts needed to conduct inquiries and interviews with persons who may have information pertinent to issues involved in your allegations.
6. It is important that you give the EEO Counselor all facts and/or papers relevant to your issues at the earliest possible stage in the informal process. Do not hold anything back. To do so may hinder the Counselor in obtaining a resolution of your allegations.
7. The EEO Counselor’s inquiry into the facts of your issue(s) is designed to only get enough essential information to reach an informal resolution of your allegations.
8. After the EEO Counselor makes all inquiries to get the facts in the case, to include the examining of records and speaking with personnel involved, he/she will discuss it with you and attempt informal resolution. If resolution is possible, the complaint will be closed at the informal stage.
9. If the EEO Counselor cannot resolve your issues or complaint within 30 calendar days after the first interview, on the 30th day he/she must advise you in writing of your right to file a formal complaint of discrimination unless you sign an agreement to extend counseling. However, every effort will be made to complete the inquiry in the shortest timeframe possible. Your cooperation in helping the Counselor to do this is appreciated.

10.  If you have any further questions or concerns please contact the State Equal Employment Manager at (208) 272-4210 or DSN 272-4210.

 

 



